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Doorbell reset

* Pry the “Reset” cover on the doorbell.
Underneath should reveal a reset button
requiring a pin to press.
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Doorbell reset

* With the pin, press and hold the reset button
until the device sounds the audible alert
“Hardware is resetting.” Lights should also flash
a different color than its normal solid blue
operation.

* When the device has fully reset, the doorbell will
sound “Bluetooth is enabled” and ready for
reactivation.

7/28/2026
WilsonY
3



Video Solutions for Security Professionals

Chime reset

* The chime reset button is found on the left side
of the device, no additional tools required. Audio
cues should be similar that of the Doorbell in

both resetting and when the chime is ready to
pair.
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